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DATE: November 30, 2023
TO: EMS Stakeholders

FROM: Daniel Mul%z
Interim EMS Administrator

SUBJECT: NEMSIS 3.5 Upgrade

ICEMA is excited to announce the upgrade to NEMSIS 3.5. The update will take place on December
4, 2023 at 8:00 a.m. (PST). This update will provide the Elite system with a number of new features
and enhancements, including:

* Improved Reporting
* Enhanced Integration
* Improved Patient Care

To ensure a smooth transition, we recommend that you log off from all devices on December 4, 2023
after 8:00 a.m. (PST) and then log back in. After signing in, make sure to sync all resources to allow
the system to adjust to the new default setting.

If you have any questions, please contact Steven Arias at (909) 388-5804 or via email at
Steven.Arias(wcao.sbcounty.gov or Jeff Copeland at  (909) 388-5820 or via email at
Jeft.Copeland(@cao.sbcounty.gov.
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